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“Music to their Ears: Creating a
Statewide Respite Voucher System"




= Respite coalition formed in 2002 to

establish respite in Washington Family Caregiver Support

State Erogrlam el
: evelopmental Disabilities
= Acknowledged the importance of Adminiztration
2 Ellale] BRI ©oers Exceptional Family Members
= Administered a statewide survey of Program
caregivers Veterans Administration

Caregiver Program

* Learned family-driven respite is a top | _ |
need Creative Respite Options

= Collaborated with known programs
to expand services



With three grants from the federal Administration on
Aging, through WA State, DSHS/Aging & Long Term
Support Administration--

2011 - Collaboration
with existing programs:

Aging & Disability Resource
Center

The Arc of King County (host
site)

Volunteer Chore Services

Girl Scouts of Western
Washington

Child Care Aware

2013 - Develop a PILOT
respite voucher system

Across the lifespan, statewide

For caregivers supporting those
with special needs

Not receiving respite from other
public services

And not receiving care services;
e.g., Medicaid Personal Care

Providing 40 hours or more of
unpaid caregiving per week

No income limitations

Initial use of a Random Selector
Process

2014 - Use lessons
learned to enhance
voucher system

" |ncrease options and
collaboration with—

o Military
o Faith-based
o Cultural/ethnic

= Focus on sustainability



also...

med a voucher oversight committee;

veloped policies, procedures, forms and
keting materials;

routinely as a coalition of respite
cates and...
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Li fef;pan R p te

SHINGTON == Text Size: E LX

About Us

HERE IT COMES! Our summit, “Planting Seeds for
Respite” will take place on 10/22-23 in Dupont,
WA (near Lacey/Olympia).

To register and get more information, click HERE.

vill join u opportuni azrm about innovativ Check out our Me
grams and p ainp a futur nite in our . Page for current

www.lifespanrespitewa.org

Apply for a Lifespan Respite Washington Filot che

What is Lifespan Respite Washington? lifespan:
the duration of existence

erespan Respite Washington began - ; of an individual
25 a statew |:|-=

respite:

an interval of rest or relief

[Note the respite summit
announced on the website!]

Choose Your Language




Something was missing:

Respite for...
...unserved family caregivers




r fJunding
-

S s | Through Easter
Bt | Seals
Washington,
LRW contracted
with 25 Respite
Provider
Agencies
representing:

"= In-home care;

= Day programs;

= Camps;

= Parks & Reg;

= Specialized case
aides




Lifespan Respite Washington

training standards:

Respite Provider Agencies ensure workers are trained according to Washington State Statute where
applicable; e.qg., long-term care providers.

Those not required to receive this training; e.g., camps, recreation programs, etc., must at
least meet the following training standards for their staff/volunteers:

. First Aid/CPR for the population served;
. Proper care instructions for the special care needs of the intended respite receiver;

1
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Mandated reporting requirements;

. Basic cultural and population-specific sensitivity;
. Any other certification or licensure required to conduct the RPA's specific line of

business services related to proper care instructions.



No independent providers were used....

Contracted with
proven agencies
that could provide
certain assurances:

www.app.leg.wa.gov/rcw/defau

lt.aspx?cite=18.88a&full=true;
www.app.leg.wa.gov/rcw/de
fault.aspx?cite=74.34&full=tr

UE

Criminal background clearance process;

Insurance requirements according to State
standards;

Uphold confidentiality / HIPAA laws;
Maintain disability awareness standards;

Meet Washington State’s training standards
under Statute, RCW titles 18.88A and B and
Title 74; and

Meet program “standards of excellence”.


http://www.app.leg.wa.gov/rcw/default.aspx?cite=18.88a&full=true
http://www.app.leg.wa.gov/rcw/default.aspx?cite=74.34&full=true

Announced our respite voucher system!
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Policies and Procedures

and Forms
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Appll'catl'on for Lifespan Respite Voucher
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a simple application process.
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RESPITE VOUCHER AWARD

Congratulations!

You, £ %fﬂfﬂ" F ﬂ.m" CJ (er ,i_" have been awarded an opportunity to receive respite
for the important role you have in caring for ,f djﬂf‘ﬂ 1{') eclever f .

To get starfed:

= You may use these funds in a method that best suits your needs—a few hours a week, or a block of
time/days for extended respite up to @ maximum of $1,000.00, as pre-amanged through Easter Seals
Washington and one of cur approved respite provider agencies listed an ocur website,
hittpolhweew lifespanrespifewa.orgllifespan-respite-washingion-voucher-systerni@ elcome.
Fired, though, you will lef uz kmow your choice within two weeks, and a Caregiver Agreement for Reapife
Care Senices will be zenf to yow for signafure.
e will forward a signed copy fo the Respife Provider Agency (RPA).
You muef uze your funds within &0 days or rizk losing them. (Cail Me Project Coondingtor I fhere are guastions.)
Reference the attached Award Letter that further ouflines the process for getfing this well-desenved fime
o yourself.

Signed; Diate;
i i Project Coordinator

ﬂgﬁ Eanbes £ aals Wiaskinlon ﬂt ﬂﬁéﬂhﬂﬂ'ﬁhﬂﬁ 206.281.5700, x 108 (Direct)

r e £ sicng =1 Bt

L g Sesttie WA 08118 1_am_|f?s_mna {Toll-fres)
206 264 0935 [FAX)

Emailfscan: pfpddws essterzegls com




Continued honing the process

* Family Caregiver Agreements
* Pre-survey of family caregiver

* Challenges included—

* Respite Provider Agencies (in-home) not required by statute to have
15t Aid/CPR training--
* required all new inter-agency agreements three months into the program
* Which reduced options in some communities, creating supply-demand inequity

* Caregiver reluctance to follow through with services
* Misunderstanding of available options and process
* Need more intensive case management to walk through the options

* Attrition rates due to death, disability, out-of-home placement affected follow-
through



A married couple from Spokane had been unable to receive publicly-funded
respite. They were reluctant to explore respite until now, believing their son could

not be left alone. Plus they “did not feel comfortable leaving him with standard
babysitting options”.

They were willing to try the voucher system because it involved Easter Seals and
its caregiver options. During respite they planned to:

8. Please list 2-3 plns/goals you might have while taking this respite break; e.g., self-care,
household errands, etc.

1) £ RRAND S / SHo PPNV

2) TANEG  OTHER K125 70 SdumsR FLen7sS

3) L EARN HOW SyszEmM  aor(ss AS K E P% Z/
Coniinis OMEIE WE Fee ¢ omronipme WP A2 -
Anything else you wish for us to know? W/ 7+  OTHZ _r/c. RECrNZ

F Lo TEN  OF77a0 S,




The father was almost giddy...

...as he explored options through the voucher system. He settled on
in-home companion care for his son.

Nearing the end of their respite opportunity, he stated:

“The $1,000 grant for A's respite was wonderful. Thank you so much. It
opened our eyes about how to find respite and care for our son which we
hope to continue for many years. Thank you."



And that is what it is all about....

Music to their ears!
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WASHINGTON STATE

Lifespan Resp . Liie

c/o Easter Seals Washington
200 West Mercer Street, Suite 210E
Seattle, WA 98119

WWW.Wa.easterseals.com

ARCH National Lifespan Respite Conference, 10/7-9, 2014
Nashville, TN

Linda J. Porter

Project Coordinator
|porter@wa.easterseals.com

800.678.5708, x 108

In partnership with the Washington State, Department of Social & Health Services (DSHS), Aging & Long Term Support Administration:
» Hilarie Hauptman, Hilarie.Hauptman@dshs.wa.gov, 360-725-2556, or
» Dana Allard-Webb, allardr@dshs.wa.gov, (360)-725-2552



http://www.wa.easterseals.com/
mailto:lporter@wa.easterseals.com
mailto:Hilarie.Hauptman@dshs.wa.gov
mailto:allardr@dshs.wa.gov

